Croft Medical Centre Patient Participation Group
Summer 2017 Edition
CHAT FROM THE CHAIR Welcome to the Summer edition of the Newsletter of the Patients’ Participation
Group.. What is the PPG? It’s a mixed group of patients (like you) who care about improving local medical
facilities and want to liaise with the Croft Medical Centre. We hear about their plans and facilities, liaise with
projects when appropriate, suggest where improvements can be made in their services and help with
disseminating information to other patients. This Newsletter, for instance, talks about preparing for holidays
abroad, making an appointment with the doctor or nurse best suited to deal with your specific medical condition,
extended appointment times and dates when the surgery will be closed for summer public holidays. Any patient
registered with Croft is welcome to attend our monthly meetings. Why not come along to the Croft Surgery at
6.30pm on Thursday 25th May, or to the AGM on Thursday 22nd June?
EXTENDED APPOINTMENT TIMES:

BISHOP’S TACHBROOK DISPENSARY:

The extension of appointment times with doctors and nurses
has proved to be very popular with patients and staff alike.
The new times are listed below and are intended for patients
with work or other commitments that make it difficult for them
to attend during normal opening hours.
Monday, Tuesday and Thursday: 7am to 8am
Monday,Tuesday 6.30pm to 7.30pm

Great news for patients who use the Bishops
Tachbrook village Branch Surgery and require
repeat prescriptions. You can now order by Email
at dispensary.bt@nhs.net by giving your Full
Name, Date of Birth and Repeat Prescription
Items Required. As before, please allow 2
working days for preparation. This service will be
appreciated by the villagers, but it cannot deal
with other requests or enquiries.

BANK HOLIDAYS
May 2017:
Monday 1st May – Practice is closed
Tuesday 2nd May – Normal opening hours resume.
Monday 29th May – Practice is closed
Tuesday 30th May – Normal opening hours resume.
August 2017:
Monday 28th August – Practice is closed
Tuesday 29th August – Normal opening hours resume.
Remember to ensure you have ordered your repeat
medications for the holidays. If you need medical advice or
assistance in the Bank Holidays, the Out of Hours GPs can
be contacted by calling 111

CROFT MEDICAL CENTRE PRESCRIPTIONS:
Patients at Croft Medical Centre can order their
repeat prescriptions on line.
There are currently 17% of patients registered to
use this service. If you would like to use this
service; it’s simple, just bring an ID document to
the surgery and you can be registered. This
reduces the need for forms to be filled in and
unnecessary trips to the surgery.
Once you are registered to use this service you
can also book your appointments on line.

TRAVEL HEALTH
Research has recently shown that 51% of travellers to a risk area have not been vaccinated against relevant
diseases; 67% had not sought any pre-travel advice at all. Travellers should seek advice at least one month
before the departure date. The practice nurses at the surgery are able to offer advice on all aspects of travel and
provide a full range of vaccines – just contact the surgery and ask for an appointment with the nurse for travel
advice. Prior to your appointment it is helpful if you can obtain some information to bring with you about the area
to which you are travelling and possible vaccines you may require. For this you can use the following websites
and print the details http://www.masta-travel-health.com/travel-health.aspx or www.fitfortravel.scot.nhs.uk
EUROPEAN HEALTH INSURANCE CARD
The holiday season will soon be upon us and for those venturing outside the UK into Europe; the European Health
Insurance Card (EHIC) is a must-have. The EHIC ensures that should you need medical attention while abroad in
Europe, you will have full access to any state-provided medical treatments free of charge - like an 'insured' person
living in that country. The EHIC also reduces the cost of any chargeable treatments. To apply for a card visit
www.ehic.org.uk
Chair: Norma Lewis
PPG Email Address: croftppg@croftmc.nhs.uk
Practice website: www.croftmedical.co.uk

DID NOT ATTEND APPOINTMENTS (DNAs)
It has been reported in past Newsletters that the number of
patients who do not keep an appointment is a cause of much
frustration for staff and patients alike. Records show that on
average 6 patients per working day make an appointment at
the Sydenham Surgery with a nurse or doctor but do not turn
up. The result is a waste of NHS money and time for all the
staff, frustration for patients who cannot get an appointment
and sometimes leads to criticism of the Practice. We all have
lapses of memory or understanding and the surgery is trying a
number of initiatives to improve our attendance record,
including sending a text reminder of appointments to patients’
mobile phones. The PPG would like to know what YOU think
about patients who don’t keep their appointment, or don’t
advise reception if they can’t attend or no longer need a
consultation. The Practice is preparing a questionnaire for you
to express anonymously your (polite!) feelings/appeals to
culprits, or your suggestions on how Croft could improve its
DNA record. The questionnaire will be available at reception,
on the website, or by response to an email from the Practice.

PATIENTS’ QUESTIONS – ANSWERS
FROM THE SURGERY
Q. Sometimes the surgery is closed for staff
training. What training is provided?
A. All staff are required to complete
mandatory training, including basic life
support and safeguarding for example.
Doctors and nurses attend local clinical
events with consultants for clinical updates.
The only way we can provide this training
opportunity is to close the surgeries.
Q. Does the surgery contact the patient if a
test reveals a need for further action?
A
Yes
Q. If the patient is not contacted by the
Practice, should the patient always phone the
surgery (after 10 am and press 2) for the
results of the test?
A. Yes

STREAMLINING CONSULTATIONS:
Croft at Sydenham is well served by nurses, some of whom are highly qualified Nurse Practitioners who can
examine patients, check the condition of patients with chronic conditions and prescribe medications for routine
ailments such as sore throats, coughs etc. There is also a Triage nurse who is qualified to deal with specific
medical conditions. On the other hand some doctors in the Practice have an interest and expertise in particular
health problems. It is obviously more efficient therefore if patients seeking an appointment are steered to the best
practitioner - doctor or nurse – to deal with their condition.
A recent analysis by doctors of their consultations revealed that their time could be used more effectively, and
patients would be better served, if guidance had been available to the patient at the time of making an
appointment. The Reception staff have therefore been trained to offer this assistance when arranging
appointments. Patients can, of course, decline giving information to the Receptionist about their medical problem;
they can ask for a specific doctor or nurse, or request a phone call from the Practice Nurse to discuss their
condition, after which they may be referred to the duty doctor if the situation is urgent.
It is hoped that this system will free up doctors from routine conditions and utilize to everyone’s advantage the
expertise of the nursing staff. At present this system of steering patients to the most appropriate doctor or nurse
cannot be used at Bishop’s Tachbrook surgery, where the availability of practitioners is limited.
THE FIVE YEAR GP FORWARD VIEW
The public relies on General Practice Services for the health and wellbeing of themselves and their family.
It is one of the great strengths of the NHS, and is recognised time and again in international comparisons.
The Five Year GP Forward View is the leading national strategy document that sets out the plan for
General Practice to 2020.
GP Practices need to find more efficient ways of working so that they can continue to provide high quality
care to patients, despite the growth in demand. The traditional primary care (GP Surgery) model is
becoming increasingly unsustainable and it is important that Practices work together to protect and
enhance the valuable services we provide as part of the NHS.
Croft Medical Centre has joined the South Warwickshire General Practices (SWGP) Federation along
with 34 other South Warwickshire Practices in one of the first steps. So far this has meant additional
training for staff and developing future services in Practices to support patients closer to home - for
example providing Social Prescribing and Clinical Pharmacists as part of the Practice team. The Five Year
GP Forward View sets out national plans and support for Practices to enable them to work collaboratively
in developing future services.

Do you have any issues you would like the PPG to raise with the Practice? If so, contact
us by letter or by email: croftppg@croftmc.nhs.uk.

